
  
    
  Skip to main content
  

  
        
      


          About Us
          
                  
          Work
          
                  
          What We Do
          
                  
          Insights
          
                  
          News
          
                  
          Careers
          
                  
          Contact Us
          
              
    
    
      	
	
	


    
  

  
                  
                      
              At a Glance
            
                      
              Offices
            
                  
                                  
                      
              Apps
            
                      
              B2B
            
                      
              Brand Experience
            
                      
              Commerce
            
                      
              Consulting
            
                      
              CRM
            
                      
              Customer Experience
            
                      
              Data
            
                      
              Enterprise Solutions
            
                      
              Health
            
                      
              Inclusion Experience
            
                      
              Intelligence
            
                      
              Studios
            
                      
              Media
            
                      
              Web3
            
                  
                                                  
      




  

  
    
      
        


        
      
    

          
      
    

    
                  

      
          


            
        
        
      

        
                      
          
            
                                          
                  
                    Tomorrow's Commerce 2024
                  
                

                          
            
                          
                Read Article
              
            
                                      	
	
	
	


                      


                      
                
        

        

        

        

        

        

    [image: Hand surrounded by colourful abstract shapes]
  

          

                              
          
            
                                          
                  
                    The Future 100: 2024
                  
                

                          
            
                          
                Read Article
              
            
                                      	
	
	
	


                      


                      
                
        

        

        

        

        

        

    [image: Peach Fuzz Pantone Color of the Year 2024]
  

          

                              
          
            
                                          
                  
                    Simplicity: The Core of Adland's Evolution in 2024
                  
                

                          
            
                          
                Read Article
              
            
                                      	
	
	
	


                      


                      
                
        

        

        

        

        

        

    [image: Jon Cook 16x9 Jan 2024]
  

          

                              
          
            
                                          
                  
                    The Future Shopper Report 2023
                  
                

                          
            
                          
                Read Article
              
            
                                      	
	
	
	


                      


                      
                
        

        

        

        

        

        

    [image: People walking in a busy street]
  

          

                  

  
      
            Insights

          

  

    
    
    
    
      

    

  
      
                    
          
          [image: Getty Images 1299952513virtual reality]
        
          
  
    
                        Insight
              The Future Audience

        Webinar: The Future Audience is Here
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              The crucial role of Data Governance in transforming the CPG industry

        Unpacking the 3 key roles critical to the effectiveness of Data Governance and why it has emerged as a strategic imperative for CPGs today
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              Trailblazers of Tomorrow

        Decoding Generation Alpha and the Social Commerce Opportunity
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              Tomorrow's Commerce 2024

        20 future trends to pique the interest and shape the plans of business leaders today
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              NRF: Retail’s Big Show 2024 Takeaways

        From AI to Retail Media, plus innovation at scale
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              Luxury in Flux? The trends outlook for 2024

        Read our Top 10 Luxury Sector Trends for 2024
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              Gaming, what in the metaverse is happening?

        And why this matters for today's retailers
      
Read Article    

  

  

      
                    
          
          [image: Two women smiling while shopping]
        
          
  
    
                        Insight
              The Brave New World of Creative Commerce

        From subconscious ordering to Gen Z banking on Twitch
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              Holiday Wrap 2023

        Global wrap-up of the world’s biggest shopping events
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              How Chat GPT helps writers with dyslexia

        Using ChatGPT or any other LLM tool can be incredibly helpful for those of us who struggle to get our thoughts down on paper
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              Consumer optimism up, but pragmatism rules

        Holiday season 2023 purchasing is looking intentional and practical, says Tyler Murray, US CEO of WPP’s VMLY&R Commerce
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              The Future Shopper Report 2023

        An unparalleled view into the world of online commerce and shopping behavior to help you win online
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              The B2B Future Shopper Report 2023-24

        Welcome to the latest edition of The B2B Future Shopper Report
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              Creativity + data propel end to end commerce

        We now have the data to understand precisely where and how people engage in commerce, says Beth Ann Kaminkow
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              Tomorrow's Commerce 2023

        A long-term look at key trends to help future-ready your business
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              Why Santa Claus needs to re-train his elves

        ...and why it matters to you
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              Shoptalk US: VML’s 2024 Recap

        Leading marketers and brands hit Las Vegas to explore channel integration, AI innovation, the re-emergence of brand and more.
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              SXSW 2024: Key Trends

        At Austin's annual celebration of all things tech, culture and innovation, SXSW explored the ways AI and humanity will evolve together.
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              Stand Up and Be Counted: Why Women’s Health Needs a Rethink

        Closing the gap in women's health to achieve true recognition and equality
      
Read Article    

  

  

                  
                    
          
          [image: Mind The Gap 2]
        
          
  
    
                        Insight
              Mind The Gap

        We're on a mission to drive inclusivity in commerce by helping retailers and brands create more relevant and valuable experiences for underserved communities
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